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2020 BOARD OF DIRECTORS

Crystal Crawford, President
Co-founder, Catalyst Outdoor

Chad Gobel , Vice President
CEO, Gobel Group

Francesca Rudin, Secretary
Interior Designer

Pat Elliott, Treasurer
Controller, The Kenny Family 
ShopRites of Delaware

Ryan Carlson
Compliance Officer, 
JPMorgan Chase & Co.

Cheryl Crowe
Jack Lingo Inc – Realtor

Bud Haly
Owner, Haly Oil & Great 
Valley Propane

Dave Magrogan 
CEO, Dave Magrogan Group

Conrad Muhly
Owner, Terra Technical 
Services, LLC

James Prettyman
Businessman

Paul Rubino 
Attorney, Rubino Law

Kate Vaccaro
Partner, Manko, Gold, Katcher, 
Fox LLP

Michael Wilson
Associate Broker BHHS,
Fox & Roach Realtors

SENIOR STAFF

Adam Lamb
Chief Executive Officer

Natalie Roesnner
Director of Administration 
& Finance

Kimberly Daley
Director of Clinic Services

Walt Fenstermacher
Director of Operations

Eli Martinez
Sr. Director of Development

Linda Torelli
Director of Marketing

Thank You ,
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2020 started off much 
like any other year, 
then things changed in 
ways we’ve never seen 
before.  Businesses closed, 
the word “essential” 
took on new meaning, 
masks became standard 
apparel, and people had 
to distance themselves 
from loved ones.  
COVID-19 changed all 
of our lives, but it did not 
change the resilience of 
the BVSPCA. We remained 
open for the benefit of the 
animals and the people 
who love them.

Most shelters and 
many veterinary clinics 
closed their doors while 
thousands of people lost 
their jobs, their livelihood, 
and in some cases their 
homes. Owners struggled 
to care for their beloved 
pets. Countless people 
reached out to the 
BVSPCA for pet food, 
vaccinations to keep 
their pets immunized, and 
emergency veterinary 
care.  As always, the 
BVSPCA was there to help.

We opened our doors 
during all business hours 
for people to pick 
up free pet food, we 
organized free drive-
thru pet food pantries 
across our footprint, 
and through generous 
grants, provided low-cost 
veterinary care to keep 
pets in their homes.  At the 
same time, we opened 
our doors for adoptions 
because homeless pets 
don’t understand the 
pandemic, they just want 
to find loving homes.

We have not stopped. 
Over the course of 
2020, we had enormous 
successes in the number 
of adoptions, the 
number of pets spay/
neutered to prevent pet 
overpopulation, and the 
number of pet owners 
served at our low-cost 
veterinary clinics.  

As we look to 2021, 
there is a feeling of new 
hope emerging. We look 
forward to better times 
with businesses reopening, 
people getting their jobs 

back, and being able to 
enjoy the simple pleasures 
of family and friends.  As 
always, the BVSPCA will be 
there to help the animals 
and the people who love 
them and provide care for 
animals that are homeless, 
victims of cruelty and 
suffering from neglect and 
illness.  

PERSEVERING IN  THE PANDEMIC

Adam Lamb
Chief Executive Officer

Crystal Crawford
President

We delivered nearly 200,000lbs 
of food in 2020, much of it 
through drive-thru pantries 
we held throughout the year 
giving clients a safe, easy way 
to access pet food.

A new partnership with 
Delaware Meals on Wheels 
resulted in our Animeals 
program, providing pet food 
to homebound seniors across 
the entire state.
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More than 1200 pets received 
free rabies shots in one day, 
not to mention the many pets 
who got free or reduced fee 
veterinary services thanks to 
COVID grants we secured.
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When we released our goals in last year’s annual 
report, we were concerned that we wouldn’t 
reach them because of the pandemic, but 

while striving to do the right thing for the animals and 
their owners, a pattern emerged. Despite all that was 
going on in the world, we continued to succeed.  

We attribute this anomaly to our hard work and 
perseverance.  By the end of the year, we exceeded our 
adoption goal by 2%, our spay/neuter goal by 16%, and 
our veterinary service goal by 17%.  We are humbled and 
grateful because we know we could not do what we did 
without a strong community at our backs. 

Surpassing Our Goals 

LIVE RELEASE RATE

16,150
ANIMALS IN CARE

96%

44
ANIMALS ARRIVED DAILY

4 IN 10
WERE STRAYS

4 IN 10
WERE TRANSFERRED FROM 
OVERCROWDED SHELTERS

18,095
SPAY/NEUTERS

19,309
pet exams

200,000 lbs
of pet food distributed

16,500
PLACEMENTS

18,095
SPAY/NEUTER SURGERIES

18,000
VETERINARY VISITS



The past five years have seen 
substantial change in our area. 
We transformed the faltering 

then Chester County SPCA into the 
first open admission no-kill shelter 
in Pennsylvania. We then provided 
the leadership needed for the 
state of Delaware to become the 
first and only no-kill state in the 
country. Our next step is to share 
what we’ve learned and help other 
shelters achieve the same success.

Thanks to education, low-cost 
spay/neuter resources, and 
affordable veterinary care, the 
homeless pet population has 
been dropping in the Northeast. 
Meanwhile, other states still 
struggle. They are still forced to 

euthanize what in our area would 
be deemed adoptable animals 
– puppies, small dogs, popular 
breeds – simply because there are 
too many.  While we always take 
care of our community first, we 
have the space to welcome some 
of those at-risk pets, and we have 
families in our community anxious 
to welcome them into their homes.

Relocation has begun making 
a marked difference in these 
struggling states, but the animals 
moved are simply replaced by 
other animals. We’ve begun 
working with strategic partner 
shelters to impact the root 
causes of homelessness and 
overpopulation in those areas. 

At the end of 2020, we were 
selected by Best Friends Animal 
Society to work on a mentoring 
project. We chose to help the 
Tangipahoa Parish Animal Services 
in Louisiana. That shelter struggled 
with a 20% live release rate but had 
a big appetite for change. We’ll be 
working very closely in 2021 to help 
that shelter achieve and be setup 
to sustain a 90% live release rate. At 
the end of 2020, our first step was to 
send three BVSPCA employees to 
live there for the year.
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IMPACTING LIFESAVING ACROSS THE COUNTRY
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Looking Toward Tomorrow 

Late in 2020, we made a bold move 
to better serve the animals in our 
community and to improve our 

financial position. We purchased a former 
emergency veterinary center to replace 
our New Castle Campus.

The 12,268 square foot facility sits on 
three acres. We plan to use that existing 
veterinary space to expand services to 
pet families and shelter pets while adding 
7,658 square feet of state-of-the-art space 
for shelter animals. Expected to be the 
largest and most full-featured of our four 
campuses, this facility will include resources 
for family pets and shelter animals in New 
Castle County as well as our other service 
areas based on its central location.

It’s a dream come true and with your help, 
we can make it a reality in 2021. Please 
consider supporting this worthwhile venture.  
For more information, contact Tanner Polce, 
Chief Advancement Officer, at 302-459-
5853 or tpolce@bvspca.org.

First in-house shelter ICU in Delaware to treat shelter animals 
that currently go for outside emergency care as well as for 
families who can’t afford specialty care for their pets

Double the clinic space for veterinary care for family pets

Double the spay/neuter capacity

New specialty surgery capabilities for shelter pets & family 
pets from all of our locations

Quarantine treatment rooms to help more shelter & family 
pets with contagious diseases

Indoor/outdoor dog runs & outdoor dog play yards

Double the cat housing capacity

Outdoor catio for adoptable cats

Large community room for humane education and service 
groups



Administration - 2.5%

Development - 3.5%

Program Services - 94%

Development - 38%

Program Services - 62%
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Make your memorial gifts for the animals 
in our shelter

Make an on-line donation

Give your honorary birthday and holiday 
gifts to pet lovers who don’t want anything

Support our efforts to help victims of 
cruelty and abuse

Remember the animals when you are 
writing your estate plan

Consider a gift of stock

Name the BVSPCA as beneficiary of your 
401K or life insurance  policies

Collect towels and sheets for the animals 

Purchase items on our wish lists

The Brandywine Valley SPCA was committed to 
making each donor dollar count in 2020. Out of 
every dollar, 90 cents goes to pay for programs, 

with just eight cents to Special Events and two cents to 
Administration. The BVSPCA has had the highest rating, 
a four-star rating, with Charity Navigator for five years 
for fiduciary responsibility. 

Your contributions make a huge 
difference in how many animals we 
are able to help. We thank you for 
every dollar contributed towards our 
mission of putting the “human” back 
in humane animal treatment and 
advocating on their behalf. There are 
many ways to help; please see the list 
below for ways to help us continue our work.

FINANCIALS



DOVER

Shelter & Animal Health Center
1757 Horsepond Road

Dover, DE 19901
Shelter: (302) 601-7000

Animal Health Center: (302) 516-1004

GEORGETOWN

Shelter & Animal Health Center
22918 Dupont Boulevard

Georgetown, DE 19947
Phone: (302) 856-6361

Animal Health Center: (302) 516-1004

Animal Rescue Center (ARC)
19022 Shingle Point Rd.
Georgetown, DE 19947

ARC: Not open to the public

Eastern Shore Pet Resort
19022 Shingle Point Rd.
Georgetown, DE 19947
Phone: (302) 777-PLAY

easternshorepetresort.com

NEW CASTLE

Shelter & Animal Health Center
600 South Street

New Castle, DE 19720
Phone: (302) 516-1000

Animal Health Center: (302) 516-1004

COMING FALL 2021
290 Churchmans Rd.

New Castle, DE 19720

WEST CHESTER

Shelter
1212 Phoenixville Pike

West Chester, PA 19380
Phone: (610) 692-6113

Animal Health Center
9 Coffman Street

Malvern, PA 19355
Phone: (610) 482-4289

/BrandywineSPCA @brandywinespca


